
You don’t need to paint or stain our Plastibec Mill-
work products. Our pre-finished, ready to install PVC 
products are the perfect wood substitute with many 
advantages over wood; it’s has a lifetime warranty not 
to rot, it has a durable surface, it will not chip, crack, 
peel or warp, and is insect resistant. Our product is 
better than wood and is offered in a range of wood 
stains and whites that are scientifically designed to 
yield high quality and durability. 

PLASTIBEC Warranty Statement

Plastibec Inc. “PLASTIBEC” warrants Plastibec rigid 
vinyl molding and wainscot extrusions the “PROD-
UCT” to be the finest quality available and to be supe-
rior for interior applications.

PLASTIBEC warrants that their PRODUCT will not 
blister, chip, corrode, peel, rot or suffer insect damage 
when used in accordance with the PLASTIBEC care 
& maintenance instructions. Each Purchaser of the 
PRODUCT is solely responsible for determining the 
effectiveness, suitability and safety of any particular 
use or application of the PRODUCT. Building code 
regulations vary from area to area. Each Purchaser 
should consult local building and safety codes for 
specific requirements.

PLASTIBEC’s Limited Lifetime Warranty covers the 
original purchaser for a period of (residential) 20 years 
(less exclusions) and original purchaser (commercial) 
for a period of 10 years. This warranty is nontrans-
ferable and is subject to warranty exclusions.  This 
warranty is limited to PRODUCT and the structures 
that the PRODUCT is affixed are not included in the 
warranty. 

PLASTIBEC shall be given a reasonable opportunity 
to inspect and test the PRODUCT, its installation and 
the environment in which it was used prior to removal 
by the original purchaser.  Failure to comply with these 
notice and inspection provisions shall void all warran-
ties with regard to PRODUCT.

PLASTIBEC shall not be liable for any indirect, inci-
dental, punitive, consequential, exemplary or other 
damages of any kind whatsoever, whether any such 
claim is based upon theories of contract, warranty, 
negligence, tort strict liability or otherwise. In no event 
shall PLASTIBEC be liable for labor, installation, rein-
stallation, freight, taxes or any other charge related to 
defective PRODUCT. This Warranty does not cover 
and PLASTIBEC is not liable for damage or failure of 
the PRODUCT as a result of one or more of the fol-
lowing warranty exclusions:

Warranty Exclusions:

PLASTIBEC does not warrant against uniform fad-
ing or color change due to normal interior building 
conditions, as normal fading will cause any surface 
to gradually fade or darken. This warranty does not 
cover liability for incidental or consequential damages 
for any cause whatsoever.

PLASTIBEC warranty is void if any of the following 
occurs:

•	 Failure to abide by manufacturer’s installation 
guidelines

•	 Movement, settling or collapse of support structure

•	 Naturally occurring instances such as earthquakes, 
tornadoes, hurricanes, flooding, lightning or any 
acts of God

•	 Improper handling, storage, neglect or misuse

•	 Improper application of PRODUCT or chemicals 
not recommended

•	 Failure to adhere to Manufacturer’s recommended 
guidelines for application of painted surfaces shall 
void this Warranty.

•	 Ordinary and expected fading due to exposure to 
the elements; which for purposes of this Warranty 
is defined to be fading, chalking or darkening of the 
surface of the PRODUCT due to exposure to ultra-
violet light. 

This Warranty may not be altered or amended except 
in a written instrument signed by PLASTIBEC and the 
Plastibec Purchaser. No dealer or other person or en-
tity is authorized by PLASTIBEC to make statements 
or representations regarding the performance of the  
PRODUCT except as contained in this Warranty, and 
PLASTIBEC shall not be bound by any such state-
ments other than those contained herein.

PLASTIBEC makes no other representation or war-
ranty of any kind, express or implied, in fact or in law, 
including without limitation, any implied warranty of 
merchantability, fitness for a particular purpose, or 
non-infringement.

Initial Color:

PLASTIBEC maintains strict production control 
standards and color tolerances, however, initial color 
variation will occasionally be found from batch to 
batch and rarely within the same batch. 

PLASTIBEC does not warrant against variation in ini-
tial color. PLASTIBEC reserves the right to determine 
the range of acceptable initial color variation.

Normal Fading:

PLASTIBEC does not warrant against normal fading. 
PLASTIBEC reserves the right to determine the range 
of acceptable color change. PLASTIBEC conducts 
color studies on their materials.   

Uneven color change will occur in areas that are not 
equally exposed to sunlight. Additionally, reflected 
light such as from windows, patio doors, siding, etc. 
will accelerate fading. Since initial color may accel-
erate color fading or change. This too is considered 
normal fading.

Care & Maintenance:

Foreign substances should be removed using warm 
water and a mild non-abrasive detergent or commer-
cially available vinyl cleaner. For tough stains, more 
aggressive cleaning solutions will be required. Use at 
your own risk and be sure to check for harmful effects 
on a hidden surface. 

Some chemicals or U.V. inhibitors such as insect 
repellants, pesticides or herbicides, etc. may cause 
discoloration if exposed to the PRODUCT for an ex-
tended period of time. (Use caution and clean PROD-
UCT immediately when it has been exposed to such 
chemicals.)

Surface Damage:

Never use metal tools (wire brushes or sharp edge 
implements) to remove foreign substances from the 
PRODUCT.

Warranty Notification:

The Original Purchaser must within 30 days of dis-
covery of a claimed defect and prior to performing any 
repair notify PLASTIBEC in writing the nature of the 
defect, supplying pictures and proof of purchase. 

PLASTIBEC reserves the right to investigate any 
claim hereunder. Upon verification of a claim, PLAS-
TIBEC shall arrange for the delivery of replacement 
PRODUCT or, solely at its option, reserve the right 
to issue a cash refund equal to the original cost of 
the defective PRODUCT, not to exceed the purchase 
price paid by the Original Purchaser.

Replacement PRODUCT will be supplied as close to 
the original as possible, although this is not guaran-
teed to be an exact match. PLASTIBEC will not be 
liable for labor charges or other costs or expenses in 
connection with the repair, removal, or installation of 
the original or replacement PRODUCT.

To file a claim under this Warranty, the Original Pur-
chaser must send proof of purchase, a picture of the 
defective PRODUCT and a written description to:

Plastibec Inc. 
1825 Lionel-Bertrand, Boisbriand 
Quebec, Canada  J7H 1N8

Interior Molding and Wainscot Limited Warranty
Plastibec Interior Millwork Products are ready to install , it cuts and nails just like wood!


